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HAPNZ MEMBERSHIP BENEFITS
Holiday Accommodation Parks Association of NZ – It’s good park business to belong

The following is information on the benefits of membership of the Holiday Accommodation Parks Association of NZ Inc (HAPNZ).  Now, more than ever, there is a need for a strong industry body to represent our sector in negotiations with government both local and national.

We are the trade organisation representing the holiday accommodation park sector in New Zealand. We have over 300 member holiday parks throughout New Zealand and 90 plus companies and organisations that are trade members. Our members make up over 75% of the commercial holiday parks in New Zealand.

HAPNZ offers a wide range of services and member benefits that fall into the following categories.

Member Services

· Operator's Manual - Detailed information on how to run a holiday park including a range of draft business documents. 

· www.holidayparks.co.nz is an important tool for both potential holiday park guests and park members receiving over 230,000 unique visits last year. It provides detailed listings of all members. All members are provided with a free website page hosted on our site. These are controlled by the members and can be updated at any time without charge.  These web pages incorporate a client booking enquiry form enabling prospective holidaymakers to make direct contact with the park commission free.

· Mobile version of our website with all members’ listings included.

· Newsletters - Sent by email at least twice monthly containing timely information on items that may affect the holiday park sector.

· Employment and Legal Advice - From the HAPNZ office and our legal advisors.

· Health and Safety Guide developed for the holiday park industry.

· Members' Website - Members only section of the HAPNZ website. Contains a wealth of information e.g. draft employment agreements updated to incorporate new legislation, product supplier details, site contracts, downloadable documents, information on legislation.
· Relief Staff - Information on people looking for employment in the Holiday Park sector.

· New Products - New product information from suppliers.

· HAPNZ Alerts - Email alerts advising members of bad or problem guests who have caused problems at parks. The police and other Government agencies use this service.

· Members Mentoring - Members often work together to offer a mentoring service which is considerable benefit to new park operators.
· HAPNZ Relief Staff News – regular updates on people available to work in parks.
· Industrial Assistance - Information on new regulations that impact on the holiday park sector.

Member Buying Benefits
· Aon Park Insurance. A special insurance policy at negotiated rates only available to HAPNZ members.

· Wide range of benefits as detailed in the Member Purchasing and Benefits book. These include special buying rates. Examples include prepaid phone cards for resale where you earn 20% commission, postage stamps at 7% discount, beds, reservation systems etc.
· Electricity and gas brokerage professionally managed through group schemes

· Fuel Discounts

· Negotiated Eftpos & credit card merchant fees. Special rates with BNZ and Westpac and ASB.
· Special rates for rubbish bags and other products.

· TIANZ Allied Membership. HAPNZ membership includes Allied Membership of TIANZ and access to their benefits. These include many telephone, travel, and business discounts.

· Many of these benefits such as reduced credit card merchant fees, park insurance, postage and telephone discounts will add substantially to your bottom line.

· Inside Tourism. Subscription to the weekly tourism email newsletter Inside Tourism is included in your HAPNZ membership. The cost for an individual subscription is $327.75.

Business Networking
· The Holiday Parks Conference & Trade Exhibition

This annual event provides members with an opportunity to listen to relevant speakers, update themselves on industry trends and to network with fellow park operators and suppliers. This conference is a major business development opportunity. 

· The conference features a major trade exhibition providing members with an opportunity to see new products and discuss their individual needs with suppliers.

· HAPNZ runs North and South Island meetings during the year to keep members updated on industry news and events.

Industry Development Programmes

We promote the Holiday Accommodation Park sector. Examples include:

· Holiday Park Directory Map is printed annually and distributed to a wide selection of outlets including international and domestic airport terminals, iSite visitor information offices, car rental and campervan companies, NZMCA members, outdoor retailers and information centres. 140,000 copies are distributed.
· Access to the Love NZ branding through agreeing to conditions with HAPNZ.

· Development and promotion of the Holiday Parks Cycle Hub accreditation scheme.

· Media promotion through journalists both national and international.

· Research programmes on the holiday park sector including a visitor expenditure report.

· HAPNZ website www.holidayparks.co.nz with automated booking service that directs booking enquiries direct to your park with no commission or fees.

· Our website sent over 20,000 booking enquiries to member parks in the last year.

· HAPNZ attends TRENZ annually to represent our members.

· Health and Safety plan assistance.

· Awards Programmes - We manage an awards programme to encourage business excellence and recognise service to the sector.
· Training – We work with training organisations to provide relevant training programmes to the holiday park sector.

Industry Advocacy

HAPNZ works with local and central government and their agencies for the benefit of its members and the Holiday Park sector. Recent examples of this include.
· Work with TIANZ and local government on the freedom camping issue.
· Submissions on the development of the Freedom Camping Act 2011 and local government bylaws.

· Working with Tourism New Zealand and other sectors of the tourism industry to ensure that the holiday park sector is well represented in international marketing.

· Numerous submissions on freedom camping to local councils. 
· Working with DOC on the review of camping opportunities.

· Submissions on the Employment Relations Bill. 
· Submissions on Building Code Review. 

· Maintaining contact with major political parties.

· Submissions on electrical regulations and standards.
Industry Standards


· HAPNZ works with its members to advance quality standards throughout our sector. We introduced for members a set of minimum standards that are used as a guideline.

· We co-ordinate a consultative group to assist in the continual development and monitoring of the Qualmark assessment programme for the holiday park sector.
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